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Beginning soon, your monthly
statement will arrive in a new,
improved format using a process
called Check Imaging.

What is Check Imaging?

Check imaging allows us to scan the fronts and backs of
your original checks into our computer system. The scanned
image becomes a digital document and can be reproduced
atany time.

If you have any questions, please call us at 603-898-2153
or visit our web site at www.salemcoop.com
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Why is Salem Co-operative Bank changing to check
imaging?

Our check imaging system allows us to offer you a better
checking service that will improve your account and

make it more convenient for you. You will find that we can
service your needs faster and more efficiently.
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How will my monthly statement change?

Our system will gather all of your check images for your
statement, organize them by check number, and print them
out on 8.5” x 11” sheets of paper for easy storage. These
check image printouts will be included with your statement
instead of your original paper checks.

There is a new feature added to your checking account.
You will now be able to view images of your checks online
through Online Banking. If you are not yet signed up

for Online Banking, now is a great time to apply for this
convenient, free service. Simply go to www.salemcoop.com
and select ENROLL.

Does this mean | will not be getting my checks back?
That is correct. You will not be getting your original checks
back. Instead, you will receive an image of the front of
your check.

What if | need to prove | paid for something?

Imaged checks are accepted by the IRS and in a court of
law. If you wish, we can enlarge an imaged item for ease of
signature and endorsement verification.
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What are the benefits to me?

* Easier Statement Reconciliation
Your checks will be provided in numerical order with the
check number, the date item was posted to your account,
and amount.

* Convenient Record Keeping
All your statements and cancelled checks will be together
in one place and readily available for quick reference.

* Easier Income Tax Preparation
Having all your checking account records in a neatly
organized format will make tax preparation easier.

* Enhanced Bank Research Capabilities
When you need check information or a copy of the front
or back of any check, it can be made available almost
immediately.

* If you ever need a printout of a check, just call us.
Your copy can be picked up or faxed to you in minutes
or mailed the same day (Monday through Friday), or you
can view and print your checks any time day or night by
using Online Banking. If you are not signed up for Online
Banking, visit our web site at www.salemcoop.com and
select ENROLL.



